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Pets Assist LTD

DOG WALKING AND HOME VISIT AGREEMENT 

ADDRESS:

(Hereinafter referred to as “the Owner”)

Pets Assist Ltd 

NAME: Emma Prince
ADDRESS: 11 Mill Close Blakedown DY10 3NQ
(Hereinafter referred to as “the Session Leader”)

Client Name - Primary Contact ("Legal Owner")
NAME

The parties to this contract and agreement are: 

Whereas the Owner wishes to engage, the Session Leader agrees to undertake the services 
under the terms and provisions defined in this Contract (as well as the Pet Owner's 
Agreement) and the Veterinary Release Form which shall all become part of this Contract. Any 
reference to dogs or pets in this contract shall refer to those specified on the Pet Owner's 
Agreement

The parties choose the above stated addresses as their physical addresses at which legal 
proceedings may be instituted. 

AND
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Species

Species

Species

Color
Weight if known

Color
Weight if known

Name

Breed
Age

Color
Weight if known

The Client ("Legal Owner") is required to complete the Pet Owners Agreement and Veterinary 
Release form before completing and signing this agreement

Name

Breed
Age

Client's ("Legal Owner") animal(s)
(hereinafter referred to as the "pet(s)"
Name

Breed
Age

Pets Assist Ltd shall be paid the advertised and agreed amount per session (as per the Pet 
Owner's Agreement)

Compensation 
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In the event of an emergency, Pets Assist Ltd shall contact the Owner using the numbers 
provided to confirm the Owner’s choice of action. If the Owner cannot be reached timeously, 
Pets Assist Ltd are authorised to: 

1. Carry out Emergency Canine first aid (where applicable), where prior consent was given

2. Transport the pet(s) to the listed veterinarian; 

The Owner shall be liable for all medical expenses and damages resulting from an injury to any 
parties at Pets Assist Ltd caused by the dog as well as damage to the Owner’s property. 

The Client, ("the legal owner") must provide the appropriate equipment, i.e, appropriate leads, 
collars or harnesses, pet enclosues or feeding apparatus. Pets Assist Ltd will not be held 
responsible or liable for any lost, stolen or broken equipment.

Indemnification 
The Owner will not blame and will reimburse Pets Assist Ltd against any and all costs, 
expenses, losses, liabilities and claims arising from said pet(s) behaviour unless Pets Assist Ltd 
are deemed willful or negligentful by law

Emergencies 

Pets Assist Ltd accepts no liability for any breach of security or loss of or damage to the 
Owner’s property if any other person has access to the property during the term of this 
agreement. 

Pets Assist Ltd shall not be liable for any mishap of whatsoever nature which may befall a pet 
or caused by a pet who has unsupervised or un-secure access to the outdoors. 

Cancellation by the Owner of scheduled sessions with less than 3 days notice may be charged 
at the full rate or rescheduled at Pets Assist Ltd discretion

Should any pet(s) become aggressive or dangerous, Pets Assist Ltd may terminate this contract 
with immediate effect, where pre-paid payments have already been made any refund will be 
at the discretion of Pets Assist Ltd.

Any wrongful or misleading information in the Pet Owner's Agreement may constitute a 
breach of terms of this Contract and be grounds for instant termination thereof. 

Or after either party gives 5 (five) working days notice

Liability 

Duration 
This Contract shall come into effect on:

Date: 

And Shall Terminate: 

Cancellation or Early Termination 
Either party may terminate this Contract a minimum 3  (three) days prior to the FIRST 
scheduled visit without incurring penalties.
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There maybe times where Pets Assist Ltd can not perform the service due to unforeseen 
circumstances arising from illness, adverse weather conditions or when it is unsafe to do so. 
Pets Assist Ltd will provide as much notice as possible, and where necessary reimburse any 
advanced payments or, reschedule at the discretion Pets Assist. Pets Assist will not be held 
liable for any breach of contract in these circumstances.

No party may assign any of its rights or delegate or assign any of its obligations in terms of this 
Contract without the prior written consent of the other party, except where otherwise stated. 

Walking dogs off lead 
If agreed to by the Client ("Legal Owner"), Pets Assist Ltd has permission to walk dog(s) off 
lead. By doing so, Pets Assist Ltd agrees to only walk the dog(s) off lead at safe and 
appropriate times and places. 

Whole Agreement 
This Contract, the Pet Owner's Agreement and Veterinary Release declaration form constitute 
the sole and entire agreement between the parties with regard to the subject matter hereof 
and the parties waive the right to rely on any alleged expressed or implied provision not 
contained therein. Any alteration to this agreement must be in writing and signed by both 
parties. 

Assignment 

Security 
Pets Assist Ltd warrants to keep safe Client personal information confidential. Personal 
information will NOT be shared with 3rd parties unless otherwise agreed in writting from the 
Client ("Legal Owner"). Property keys, remote control entry devices, access codes will be kept 
secure at all times. The Client can request personal information be removed at the end of the 
contract or in writing with an early termination request from the Client at any time. Keys, 
security devices will be returned at the end of the contract or upon the Clients written 
instruction for early termination.

3. Request on-site treatment from a veterinarian; 

4. Transport the pet(s) to an emergency clinic if the previous two options are not feasible. 
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Date:

Pets Assist Ltd is a registered company in England; 15408321. Pets Assist Ltd are covered by 
Public Liability Insurnace & Professional indemnity underwritten by AXA. Pets Assist Ltd 
Director, Mrs Emma J. Prince BSc (Hons) also holds a clear DBS check, clean driver's licence 
with business insurance. Copies of these documents can be provided upon written request.

Signed by the Client ("Legal Owner") who warrants their authority to enter into this agreement 

Signed by the Company Director on behalf of Pets Assist Ltd who warrants their authority to 
enter into this agreement 

Name

Signature:

Name:

Signature:

Date:


